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Public APl Overview : Opportunities

Background

API Purpose

APl Endpoints

API Considerations

Opportunities in GoVo are created by charities to share details of theirroles
with volunteers. Opportunities may be one-off, recurring or self-managed.

Assuming the charity system is the source of truth, this APl will support the
creating, reading, updating and deleting of opportunities from Charity to GoVo.

* Create single opportunity
« Upload bulk opportunities
 Update single opportunity

* Retrieve all opportunities
* Delete single opportunity

 Updates and deletes done using “opportunityld” (The GoVo ID)
* Getopportunities using either “opportunityld” or “externalld” (The charity ID)
 Softdeletes only



Public APl Overview : Volunteers

Background Volunteers are either members of the public; or members of a company’s
volunteering scheme. Volunteers in GoVo create and update their own volunteer
profiles.

APl Purpose Assuming GoVo is the source of truth, this APl will support the

Querying/reading of volunteer details from GoVo to Charity

APl Endpoints e Getvolunteer details GET

IR Ul *© Getopportunities using “volunteerld”



Public APl Overview : Matches

Background A match is what we call an application from a volunteer to take partin an
opportunity. Matches will be reviewed and accepted or rejected by charities.

APl Purpose Assuming GoVo is the source of truth, this APl will support the
creating, reading and updating of matches from GoVo to Charity.

API Endpoints Create single match + charity webhook
* Update single match + charity webhook
 Get matches by opportunityld
 Get matches by volunteerld GET

PR ECEIEWGLEN ©  ONE opportunity can be matched to MANY volunteers.
* |f avolunteer withdraws their application, this will be handled via a status update.
* Charity will provide webhooks through which we can create/update matches.




Public APl Overview : Tasks

Background A task is work done by a volunteer on a specific date and time for an opportunity.
A task can have a status and time logged against it. Tasks are the building blocks
of work done on GoVo.

API Purpose Assuming GoVo is the source of truth, this APl will support the
creating, reading and updating of tasks from GoVo to Charity.

API Endpoints Create single task + charity webhook
« Update single task + charity webhook
* (et tasks by opportunityld GET
e (Gettasks byvolunteerld GET

ONE match can currently have only ONE task recorded against it, this will be
updated in the future.

* If avolunteer removes their task, this will be handled via a status update.

* Charity will provide webhooks through which we can create / update matches.

API Considerations



Public APl roadmap

* Below s a list of our public APls and their delivery status.

ST Purpose Timeline
of Truth P

(@’) Opportunities Charity Create/Update opportunities from Charity to GoVo Dellvered

® GoVo  Queryvolunteer details from GoVo to Charity
gl Volunteers
Charity Create/update volunteers from Charity to GoVo 2026
- GoVo Create/update matches from GoVo to Charity
jj’ Matches
Charity Create/update matches from Charity to GoVo Dec 2025
GoVo  Create/update tasks from GoVo to Charity Oct 2025

Tasks

LR

Charity Create/update tasks from Charity to GoVo Q12026



Developer sandbox

We are currently working on a developer sandbox environment where developers can
experiment with using the APIs. You can access it using this link: https://sandbox.govo.org/

0 APl documentation

We have uploaded our APl documentation onto the GoVo portal. You can access it
using this link: https://sandbox.govo.org/docs/

e Help & Support

If you have any queries regarding the APIs or you would like access to our sandbox
environment, please reach out to us on this email address: help@govo.org


https://sandbox.govo.org/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsandbox.govo.org%2Fdocs&data=05%7C02%7Crobert.muthigani%40royalvoluntaryservice.org.uk%7Ce1a2dcbea4e84cadf5c908dde4a05be0%7Cd4e739778be64f2294336f6a8177ad43%7C0%7C0%7C638918099573310747%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZhaXlR9a9%2Bh2xZ5TnSBG1lyayLIWebxBws5Hl44po%2FI%3D&reserved=0
mailto:help@govo.org

	Slide 1
	Slide 2: Table of Contents
	Slide 3: Public API Overview : Opportunities
	Slide 4: Public API Overview : Volunteers
	Slide 5: Public API Overview : Matches
	Slide 6: Public API Overview : Tasks
	Slide 7: Public API roadmap
	Slide 8: Next steps

